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This course provides the Designated Safeguarding Officer (DSO) in recruitment businesses (or
those supporting the DSO) with the additional understanding and skills needed to respond to
safeguarding concerns and safer recruitment issues raised by consultants, clients and candidates.

This is a full day training course delivered in-person or over 2-four hour sessions using Zoom Video

conferencing.

LEARNING OUTCOMES:

e Identify the Designated Safeguarding Officer’s roles and
responsibilities.

e |dentify the roles and responsibilities of the Designated
Safeguarding Officer/Lead in the organisation in which the
candidate is being placed.

e |dentify legislation, statutory guidance, policies, and
procedures which enable the DSO to manage safeguarding
and allegations within the agency and within the
organisation in which the candidate is placed.

e  Describe key elements of safeguarding and what the DSO’s
role is in reporting and responding to concerns raised by the
Consultant, Candidate and Client.

o |dentify effective strategies for working with allegations and
complaints.

e You may also be interested Handling Allegations which acts
as fantastic follow-on from this course.

TRAINERS: James Upton and Adele Gladman

AGENDA HIGHLIGHTS:

e To provide the designated safeguarding officer with the
understanding and skills needed to respond to
safeguarding concerns and safer recruitment concerns
raised by consultants, clients and candidates.

TARGET AUDIENCE:

o  Staff new to the role of Designated Safeguarding Officer

e  Staff wishing to refresh their DSO training after 2 years

e  Staff responsible for responding to safeguarding
concerns and allegations raised by Candidates, Clients,
and Consultants

e Compliance Officers

e  Managers

INVESTMENT:
OPEN COURSE - Cost per head:

Virtual £460.00 plus VAT

IN COMPANY COURSE —
prices are based on 8 delegates plus Trainer expenses

£3000.00 plus VAT
£2310.00 plus VAT

Virtual
Face to Face

For further information on the above programme or to discuss your talent development needs, please call 020 3117

0914 or email talentdevelopment@apsco.org

Courses are available to APSCo members and non-members alike. For non-member prices please contact APSCo Talent

Development.
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